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Entry Summary: The Alliance Francaise Dublin (AFD) 
doesn’t rest on its laurels! In order to maintain its rep-
utation for excellence, the centre continues to engage 
in even more ambitious changes to its structures and 
operations which create a fully immersive innovative 
experience to be enjoyed onsite, online or at home.

 

 

 1. About the AFD

 The AFD has over 50 years’ experience in teaching 
French and belongs to a world-wide network, the largest in 
the world, established since 1883 to promote French lan-
guage and culture in 133 countries. The AFD works closely 
with the French Department of Foreign & European Affairs 
and the French Embassy in Ireland but is independent and 
automomous. It is a Registered Irish Charity run by an Irish 
Board of Directors. The AFD is ideally located in the heart of 
the city centre in a famous listed building overlooking Trinity 
College.

 Language Centre
 With over 3,500 students and 6,500 enrolments a 
year, the AFD has the 3rd biggest Alliance Française in Eu-
rope. Group, one-to-one and intensive tuition are available 
throughout the year for professionals and individuals from 
the age of one! The AFD employs and trains native French 
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teachers only, all most qualified and experienced profes-
sionals in their field. The AFD has also established itself 
as the main resource facility and training centre for Irish 
teachers of French in Ireland.
 All courses are designed according to the Com-
mon European Framework of Reference for Languages 
(CEFRL) and the AFD offers official and international-
ly recognised examinations and diplomas that are only 

available on Ireland through the Alliance Française.

 - Service for Adults
 General French courses, conversation classes, 
cultural workshops, preparation for exams, Business 
French, Legal French and Corporate training are avail-
able for adults all year round without interruption. To suit 
the modern lifestyle of its public, the AFD now offers 
8-week terms every two months all year long, allowing 
students to hop on and off has they please.

 - Services for Teenagers
 The AFD French programmes for Teenagers are 
designed to complement classes attended at secondary 
school in different formats: group courses, private tuition, 
workshops, holiday camps, nationwide debating compe-
tition and, of course, specialised preparation for students 
in Junior & Leaving Certificates. In contrast to most insti-
tutes in Dublin, the AFD takes no more than 15 students 
per group to ensure the best learning experience for all.

 - Services for Toddlers & Children
 The AFD French programmes for Toddlers and 
Children are available for every age from 12-months to 
12-years olds and adapted to every ability, from com-
plete beginners to bilingual speakers. Group courses, 
workshops, holiday camps, and other activities are of-
fered throughout the year to enrich children’s intellectual 
development and ability to be open to other languages 
and cultures. In 2016, these programmes were awarded 
the “European Language Label” by the European Com-
mision, in recognition of its innovative language learning 
projects.



 Cultural Centre
 The AFD is not just a French Language School 
but also a Cultural Centre. Over 100 events are organ-
ised each year: exhibitions, screenings, tastings, talks, 
concerts, plays, book launches, markets & fairs, etc.
 Three major festivals punctuate the year: The 
Franco-Irish Literary Festival, The Francophonie Film 
Festival and the Comic Book Festival gather over 3,500 

attendees every year.

 French Library / French Café
 The AFD also offers two public spaces:
 - The refurbished French Library is a multiform 
space that can transform into conference/screening ven-
ue with state-of-the-art audio and video systems. Books, 
newspapers, magazines, dvds, cds, audiobooks, learn-
ing and teaching materials can be consulted onsite and 
also borrowed.
 - The French Café-Restaurant La Cocotte is the 
perfect place for a French lunch or a quick stop while 
shopping or exploring the nearby museums. It offers a 
variety of regional French dishes every week. It also dou-
bles as an exhibition space for an ever-changing array of 
interesting contemporary artworks. 

 With all these assets the AFD has             
always been able to provide a genuine French 
experience in addition to tuition. But how can 
this experience be promoted and furthered in 
this fast-evolving, tech-oriented world with a 
very short attention span?

 



 2. New Challenges 

 To develop the student/user experience 
the AFD decided in the Academic year 2017 
to build on the immersive environment and the 
sense of belonging through bold changes in 
its operations and ambitious innovations in              
management, services and premises alike.

 - Infrastructure
 The AFD started its 2017 Academic Year with 
many new or refurbished spaces putting emphasis on 
new technologies and digital tools: The cutting-edge 
French Library, one third of the classrooms, Reception 
and waiting areas of the building were redesigned and 
modernised. Throughout the building, in and outside the 
classroom, the AFD’s programmes and services availa-
ble are relayed by way of traditional and digital displays.

 - Management
 Almost all AFD Department Directors were new 
at the beginning of the 2017 Academic Year. New man-
agement of the School, the Cultural Service, the Library 
and the brand new Communication & Marketing Service 
generated an unprecedented dynamism both within 
and between services, and, for the first time, a common, 
unified action. For instance, the programming of a cul-
tural event is echoed across departments with related 
pedagogical activities in class, special showcase in the 
Library, etc. – sometimes even accompanied with a spe-
cially designed menu in the Café-Restaurant!

 - CMS & User personal account
 The Customer Management System (CMS) was 
revamped by using new management softwares and digi-
tal gateways to unify audiences into one unique database. 
Enrolled students, cultural attendees or library users now  
have one account and personal space. An online regis-
tration and event booking platform also brings together in 
one space all that the AFD has to offer.

 - Teaching
 The 2017 Academic Year showcased brand new 
innovative teaching method and materials in partner-
ship with leading pedagogical centres, developers, edi-
tors and start-ups:
 - A new book for group classes, Tendances: an 
imaginative learning method based on tasks and au-
thentic projects designed to master fluency and daily-life 
communication skills in a practical and simple way. The 
book comes with a workbook, individualized digital ver-
sions and interactive activities online.
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 - Quizlet: a vocabulary application to be used in 
complement of the classes to study in an interactive and 
fun way through games and flashcards.
 - SpeakShake: an online platform for creat-
ing one-to-one language exchanges with native French 
speakers. Each 30-minute tandem conversation is guid-
ed by cultural topics of conversation, questions and key 
words.
 - A selection of pedagogical apps for which the 

AFD teachers have been trained. 

 - Culturethèque
 In addition to its physical collections, the French 
Library now offers the revolutionary online platform, 
Culturethèque, accessible anywhere from any digital 
device. It includes over 150,000 online documents such 
as French books, newspapers, magazines, graphic nov-
els, music recordings, audiobooks, films, documentaries, 
games, learning modules, teenagers & children sections 
and much more!

 - Marketing & Community Management
 For the first time, the AFD has developed its 
online presence and fully embraced social networks, 
email marketing and online advertising.
 Newsletters, e-blasts, social posts, integrated 
advertisement on websites and blogs allowed to pro-
mote the variety of the AFD offer. To engage the AFD 
audience, original and tailor-made content was de-
signed and partnerships were set up with prestigious 
cultural institutions and outlets to offer goods or special 
deals for the AFD members and followers, including over 
the past twelve months: Irish Film Institute, Omniplex 
Cinemas, Dublin International Film Festival, National 
Concert Hall, Smock Alley Theatre, Bloomsday Festi-
val, Cuisine de France, France24, Google, Dublin Web 
Festival, Element Pictures to name but a few.
 

 With all the AFD services developed and 
unified, its students, users, visitors, partners or 
followers have become members of an immer-
sive French experience that can be enjoyed 
onsite, online or at home.

 The free AFD Membership for students 
and users of the French Library that current-
ly includes borrowing rights, access to Cul-
turethèque, dedicated apps and services, 
cultural events, will in the future double with 
a Premium Membership that will include even 
more benefits and discounts in partner shops, 
restaurants and providers in Dublin.
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